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What is a Concept of Operations (ConOps)? 

u  First document in a systems engineering process 

 

u  Describes a system from the viewpoint of an individual or 
organization who will be using the system 

u  Intended for a broad audience but relatively detailed 
u  Codifies decisions made by the TAC thus far into a single technical 

document 
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How the ConOps Will be Used 

u  Easy to read introduction to the system for anyone looking to 
learn about the program from a technical perspective 

u  Basis for developing a requirements document 
u  Basis for the procurement of vendors 
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Contents of the Draft California Road Charge ConOps 

1.  Introduction 
2.  Policy Direction and Stakeholders 
3.  Pilot Road Charge System Operational Concepts 
4.  Pilot Road Charge System Components 
5.  System Usage Scenarios  
6.  Pilot Implementation of ConOps 
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