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Technical Advisory Committee’s Technical 
Recommendations

Recommendation

1. Simulate an open system

2. Offer a choice in account managers

3. Offer choices in mileage reporting methods

4. Include out-of-state vehicles

5. Test interoperability of California’s road charge system with that of other states

6. Include individuals, households, businesses, and at least one government agency

7. Include a cross-section of 5,000 vehicles reflective of California’s fleet

8. Offer methods to exempt miles driven on private roads or out of state

9. Feature ten data security features
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1. Open System Design
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2. Account Management Choices
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3. Mileage Reporting Methods
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powered by

Commercial Account 
Managers

State Account 
Manager

1. OBD-II without location

2. OBD-II with location

3. Smartphone without 
location

4. Smartphone with 
location

5. Telematics

1. OBD-II without location

2. OBD-II with location

3. Telematics

1. Heavy truck mileage 
meter

1. Time permit

2. Mileage permit

3. Odometer charge



4. Include Out-of-state Vehicles
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5. Test Interoperability of Road Charge Between States

 Some vehicles will be invoiced for miles 
driven in California and Oregon

 Account Management Oversight will 
aggregate payments and post a 
statement reconciling amounts owed to 
or from each state
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6. Include Individuals, Households, Businesses, and at 
Least One Agency
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7. Include a Cross-section of 5,000 Vehicles
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7. Include a Cross-section of 5,000 Vehicles (Continued)
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Gender % Target

Female 33% 40%

Male 67% 40%

Age % Target

18-45 40% 27%

46-64 44% 16%

64+ 16% 7%

Ethnicity % Target

Asian 8% 7%

Black 2% 4%

Hispanic 12% 19%

White 74% 20%

Income % Target

Low 6% 25%

Below 
Median 23% 50%

Above 
Median 77% 50%



8. Methods to Exempt Miles Driven on Private Roads or 
Out-of-state
 For automated, location-based methods

 Off-road and out-of-state mileage 
automatically exempt

 Digital map sets do not reliably distinguish 
between public & private roads

 For manual and non-location-based 
automated methods:
 Off-road and out-of-state mileage refunds 

can be claimed
 Claims submitted to Account Management 

Oversight for review, approval, and 
processing
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9. Data Security Features

 Build and verify prior to testing
 Account managers are developing mileage reporting, accounting, 

invoicing, and customer service systems
 Data security verification is underway to ensure account manager 

compliance with data security measures
 Based on industry feedback, we recommend revising data 

encryption to 128-bit AES
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TAC Technical Recommendations Status Report

Recommendation Status

1. Simulate an open system ✔

2. Offer a choice in account managers ✔

3. Offer choices in mileage reporting methods ✔

4. Include out-of-state vehicles ✔

5. Test interoperability of California’s road charge system with that of 
other states ✔

6. Include individuals, households, businesses, and at least one 
government agency ✔

7. Include a cross-section of 5,000 vehicles reflective of California’s fleet 82%

8. Offer methods to exempt miles driven on private roads or out of state ✔

9. Feature ten data security features 9/10
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Unit Testing
March 18 – April 15

Integration Testing
April 15 – April 30

End-to-end Testing
May 16– May 20

Data security verification
March 4 – May 15

Schedule of Technical Activities Through Launch
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