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Table of Survey Questions 

Introduction 
In September 2015, 600 registered voters and 300 additional Californians completed the following telephone survey. Registered voters 
were randomly selected from voter registration lists. Other (unregistered) respondents were randomly selected. Of the 900 
respondents, 28% live in Northern California, 15% in Central California, and 57% in Southern California. This report presents 
preliminary high-level results from the survey.   Questions 1-3 were used to determine eligibility to participate in the survey (age over 18 
years, California resident, etc.) and are not reported below.

Throughout this document, reported responses may not total to 100% due to rounding or the exclusion of invalid responses.

Table of Questions 
The following table of telephone survey questions is grouped into the following categories: 

► Quotas (omitted here)
► Warm--Up
► Transportation Priorities and

Funding
► Future Vehicle Ownership
► Demographics
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4. I am going to read a list of issues facing the state. Using a scale of 0 to 10, where 0 means that you 
are not at all concerned, and 10 means you are very concerned, please rate the following issues. You 
can use any number between 0 and 10 and you can re--use numbers. (Randomize*)

Table of Survey Questions 

2) Warm--Up

Response Category 
% Scoring 
8, 9, or 10) Mean 

Don't 
Know 

The economy and jobs 58% 7.5 1% 
The quality of local and state roads 37% 6.4 1% 
The environment 56% 7.4 1% 
Drought relief and increasing water

supplies 72% 8.2 1% 

3) Transportation
Priorities and
Funding

5. Thinking about the driving you do on California roads, I’d like to read a list of transportation priorities. Which one of 
these options do you think should be the highest priority? (Choose only one from the list) (Randomize*)

Response Category N=900 
Maintain California’s existing roads 39% 
Promote alternative modes to driving like bus and rail 
service, bicycling, and walking 38% 

Build new roads and wider roads 22% 
(DON’T READ) Don’t know 2% 

Question Category  Questions 

(screening questions1-3 [quotas] omitted)
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7. How would you rate the quality of streets and roads in your neighborhood?

9. While there are state, federal, and local taxes on gasoline, the state’s base tax on gasoline is 18 cents per gallon. This
tax is dedicated to pay for road repairs. At the rate of 18 cents per gallon, an average driver pays approximately $120
per year for the state’s base tax for road repairs. Do you believe this is too much, about the right amount, or too little?

Table of Survey Questions 

6. I am going to read that list again. Which of the options is your second--highest 
priority? (Randomize*)

Response Category N=900 
Maintain California’s existing roads 41% 
Build new roads and wider roads 28% 
Promote alternative modes to driving like bus and rail 
service, bicycling, and walking 27% 

(DON’T READ) Don’t know 4% 

Response Category N=900 
Excellent or Good 72% 
Poor or Very poor 27% 
No Opinion <1% 

8. How would you rate the quality of state highways in your area?
Response Category N=900 
Excellent or Good 73% 
Poor or Very poor 25% 
No Opinion 1% 

Response Category N=900 
Too much 23% 
About the right amount 54% 
Too little 18% 
(DON’T READ) Don’t know 5% 

Question Category Questions 
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12. If the state were to consider a road charge, which one of the following three options would you prefer? (Randomize*)

Table of Survey Questions 

10. How familiar are you with the concept of a road charge, where drivers pay a fee based on the number of miles
they drive? Are you:

Response Category N=900 
Very familiar 13% 
Somewhat familiar 24% 
Not too familiar 16% 
Not familiar at all 46% 
(DON’T READ) Don’t know 1% 

11. Because of improving fuel efficiency and the increasing number of electric and hybrid vehicles, gasoline
consumption is decreasing.  Revenue generated by the gas tax is also decreasing and is not keeping up with the
cost of repairing roads. One idea, to ensure all users help pay for repairs, is to eliminate the gas tax and replace it
with an equivalent charge on the number of miles you drive. Do you believe paying a road charge based on the
number of miles you drive would be:

Response Category N=900 
More fair 19% 
Less fair 46% 
About the same 29% 
(DON’T READ) Don’t know 6% 

Response Category N=900 
Purchase a permit to drive unlimited miles up to one year 33% 
Automatically report miles driven annually using technology 29% 
Self--report total miles driven annually 20% 
(DON’T READ) Don’t know 17% 

These next few questions are about a road charge. In road charging you pay a fee based on the miles you drive on California 
roads, instead of paying a gas tax based on how many gallons you use. A road charge would replace the gas tax. 

Question Category Questions 
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14. Thinking about paying a road charge based on the number of miles driven instead of the gas tax, tell me which is 
the most important issue to you? (Randomize*)

Table of Survey Questions 

13. There are many ways to measure miles driven for purposes of a road charge, from reporting your odometer
reading to having mileage transmitted wirelessly.
Would you be more or less supportive of road charges, or would it make no difference, knowing you could choose
how to report your miles driven?

Response Category N=900 
More supportive 18% 
Less supportive 25% 
No difference 51% 
(DON’T READ) Don’t know 6% 

Response Category N=900 
Protect my personal privacy 27% 
Ensure all motorists pay their fair share for road use 22% 
Ensure that I not pay both a per--mile charge and a gas tax 18% 
Ensure adequate funding to maintain our roads 14% 
Ensure visitors from out of state pay for their road use 6% 
Provide choices in how I report and pay for miles driven 5% 
(DON’T READ) Don’t know 7% 

15. I’d like to read that list again. This time, tell me which is the least important to you? (Remove top choice** 
then randomize remaining list)

Response Category N=900 
Ensure visitors from out of state pay for their road use 40% 
Provide choices in how I report and pay for miles driven 15% 
Protect my personal privacy 12% 
Ensure that I not pay both a per--mile charge and a gas tax 9% 
Ensure all motorists pay their fair share for road use 8% 
Ensure adequate funding to maintain our roads 8% 
(DON’T READ) Don’t know 9% 

Question Category Questions 



CALIFORNIA ROAD CHARGE TECHNICAL ADVISORY COMMITTEE 

7 

Table of Survey Questions 

Question Category Questions 

4) Current and
Future Vehicle
Ownership

16. If you were to buy or lease a vehicle, how likely are you to consider an electric or hybrid vehicle?

17. How many vehicles does your household currently own or lease?

18. Are any of your vehicles hybrid or electric?

19. (If yes to Q18) How many hybrid or electric vehicles do you own or lease?

Response Category N=900 
Very likely 34% 
Somewhat likely 27% 
Not too likely 15% 
Not at all likely 23% 
(DON’T READ) Don’t know 1% 

Response Category N=900 
Do not own a vehicle 6% 
1 25% 
2 or more  67% 
(DON’T READ) Don’t know 2% 

Response Category N=845 
Yes 13% 
No 87% 
(DON’T READ) Don’t know 1% 

Response Category N=107 
1 84% 
2 12% 
Don’t know 3% 
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Table of Survey Questions 

Question Category Questions 
20. Thinking about the vehicle you use the most, about how many total miles do you drive each year? Your best guess
is fine.

21. Roughly how many miles per gallon does your primary vehicle get? (If yes to Q18: if the vehicle you use most is
electric and does not use gas let me know.) 

22. (If 2 or more to Q17) If you use a second vehicle, how many total miles do you drive each year? Your best guess 
is fine.

23. Roughly how many miles per gallon does your secondary vehicle get? (If yes to Q18: if the vehicle you use most is
electric and does not use gas let me know.) 

Response Category N=845 
Less than 10,000 miles per year 33% 
10,000 to 20,000 miles per year 36% 
More than 20,000 miles per year 16% 
(DON’T READ) Don’t know 14% 

Response Category N=845 
20 miles per gallon or less 22% 
21 to 40 miles per gallon 41% 
More than 41 miles per gallon 4% 
Median miles per gallon*** 25 
The vehicle is electric and does not use gasoline 2% 
(DON’T READ) Don’t know 13% 

Response Category N=603 
Less than 10,000 miles per year 44% 
10,000 to 20,000 miles per year 25% 
More than 20,000 miles per year 4% 
(DON’T READ) Don’t know 23% 

Response Category N=603 
20 miles per gallon or less 34% 
21 to 40 miles per gallon 40% 
More than 41 miles per gallon 4% 
Median miles per gallon 22 
The vehicle is electric and does not use gasoline 3% 
(DON’T READ) Don’t know 19% 
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Table of Survey Questions 

Question Category Questions 

5) Demographics
 These last questions are for statistical purposes to ensure we have talked to a representative group of California

residents.

24. What is your total household income before taxes? (Record number)
Response Category N=900 
Less than $25,000 14% 
$25,000 to less than $40,000 15% 
$40,000 to less than $60,000 14% 
$60,000 to less than $75,000 10% 
$75,000 to less than $100,000 11% 
$100,000 to less than $150,000 10% 
$150,000 or more 12% 
(DON’T READ) Refused 15% 

25. How many people live in your household?
Response Category N=900 
1 13% 
2 33% 
3 16% 
4 19% 
5 9% 
More than 5 6% 
(DON’T READ) Refused 15% 

26. Are you of Hispanic, Latino, or Spanish origin?
Response Category N=900 
Yes 23% 
No 74% 
(DON’T READ) Refused 3% 
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Question Category Questions 

27. Which of the following best describes your race?

28. Age (from sample)

Table of Survey Questions 

Response Category N=900 
White/Caucasian 60% 
African American/Black 7% 
Asian/Pacific Islander 6% 
Native American/American Indian 4% 
Other 19% 
(DON’T READ) Refused 5% 

Response Category N=900 
18--24 14% 
25--34 17% 
35--54 36% 
55--64 9% 
65+ 20% 
(DON’T READ) Refused 3% 

* Response options were offered in a different order each time they were read to minimize bias in the survey responses.

** For each  respondent, the item selected as most important in Question 14 was eliminated from the options presented in 
Question 15 so that respondents could not select the same item as both "most important" and "least important".

*** The median value is identified as {(n + 1) ÷ 2}th value, where n is the number of values in a ranked set of data. Fifty percent of 
responses are higher than the median value and fifty percent are lower. 
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